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Dear Residents and Family Members,

A staff member and 2 residents at the Health Services Center (HSC) have tested
positive for the COVID-19 virus. Family members have been notified and the 2
residents are currently in quarantine in our designated COVID-19 unit.

Please know that we are continuing to follow CDC guidelines as well as the
directives from our assigned Los Angeles County Department of Public Health
Nurse, to ensure we are taking the appropriate steps under current circumstances,
to limit the spread of COVID-19 within HSC.

Per our Los Angeles County Department of Public Health Nurse, indoor visitations
will not be permitted until further notice. Outdoor visitations (weather permitted /
resident’s health status) will be available by appointment only. Visitors will be
required to check in and be screened prior to the outdoor visitation. Mask wearing
Is highly recommended.

To schedule an outdoor visitation please contact Vanessa Ramirez at (909) 399-
5550 or vramirez@pilgrimplace.org. To accommodate planned visitations we ask
that you schedule your visit(s) at least 24-48 hours in advance.

Zoom / Google Duo video calls will be available. Please contact Gwen Jones at
(909) 399-5542 or gjones@pilgrimplace.org.

If you have any questions please contact us at (909) 399-5550, email us at
vramirez@pilgrimplace.org, or visit our website www.pilgrimplace.orqg for
updates.

Stay safe and warm regards,

Pilgrim Place Health Services Center
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