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Dear Residents and Family Members,

We were recently informed of a staff member who tested positive for the COVID-
19 virus. The staff member does not provide direct care to any of our residents at
the Health Services Center (HSC) but did recently enter the facility.

We will be conducting our response testing of all residents and staff members at
HSC. We are required to test negative for the COVID-19 virus for 2 consecutive
weeks.

Indoor and outdoor visitations will resume. As a reminder, all visitors entering
HSC will require to show proof of their vaccination card OR a negative COVID-
19 PCR test taken within 48 hours or an Antigen (rapid) test taken within 24 hours
prior to the visitation.

To schedule visitations please contact Vanessa Ramirez at (909) 399-5550 or
vramirez@pilgrimplace.org Monday — Friday from 8am-4pm. To schedule
weekend visitations please call / email no later than Friday by 4pm.To
accommodate planned visitations we ask that you schedule your visit (s) at least
24-48 hours in advance.

If you have any questions please contact us at (909) 399-5550, email us at
vramirez@pilgrimplace.org, or visit our website www.pilgrimplace.orqg for
updates.

Stay safe and warm regards,

Pilgrim Place Health Services Center
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