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Dear Residents and Family Members,

We are delighted to inform you that testing conducted on Wednesday 9/15/2021 and
Wednesday 9/22/2021, confirmed that all residents and all staff members at the Health
Services Center tested negative for the COVID-19 virus.

Even though this comes as great news, we will continue to monitor all of our residents
on a daily basis during each shift for any related symptoms of COVID-19. Additionally,
we will continue to follow CDC guidelines and directives from our L.A. County
Department of Public Health nurse to ensure we are doing all that is necessary to
continue to be free of COVID-19 within HSC.

As a reminder, all indoor visitations require visitors to bring a face shield or googles (as
we may not have extras), a surgical mask and proof of vaccine to enter the facility. If
visitors cannot show proof of vaccine, visitors must show proof of a negative COVID-19
test dated within 72 hours from the date of the visitation. Required Personal Protective
Equipment (PPE) must be worn inside the facility at all times during the visitation.

For indoor and outdoor visitations contact Vanessa Ramirez at (909) 399-5550 or by
email at vriamirez@pilgrimplace.org. To continue to accommodate planned visitations
please schedule your visit (s) at least 24 — 48 hours in advance, as same day
appointments might not be available.

If you are not feeling well or have been exposed to the COVID-19 virus, we highly
recommend you cancel and reschedule your visitation for the wellbeing of your loved
one, our residents, and staff members.

If you have any questions please contact us at (909) 399-5550, email us at
vramirez@pilgrimplace.org, or visit our website www.pilgrimplace.org for updates.

Stay safe and warm regards,

Pilgrim Place Health Services Center
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